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Gevon

Agenda

o Al INn SDLC
e Al Deyond SDLC

o Agency In Al

o (J&A
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Last year was all about...
Use of Al in SDLC

e COode completion

e Documentation

e Generate Bollerplate code

e Develop features and resolve Issues

o AssISt writing Unit tests
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Learnings
From the field

Gavon

Debugging is still a Human art

Just re-roll, better chance of to get
an appropriate answer

Use copilot-instructions.md
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We are already working on
Al to augment business features

o A step In the right direction
e Move from SDLC to product integration
e Bulld on top of your existing workflows

e Deliver the "wow" to your end-users
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Architecture diagram

Azure Al Search

- Use SQL DB as data source
Traditional Search via
Stored Proc or EF

Al Augmented Search




Employee Search

Department: Al Departments v




Employee Search

Search

Department Human Resources v
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Fallacies
of Al

2BE , |

!» , Al is always accurate and reliable
=

2 0 You need to be an Al expert to use

{l} {l}"ijj’ Al in your product

Building Al features is enough
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The Road Ahead
Deeper Al integration with Agentic flows

-

o AUtonomous Al system that decides,
and acts to achieve goals

o \Works iIndependently
e Coordinates multiple tools

 PlaNs and adjusts strategies

o
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API Endpoints

IT Helpdesk Agent architecture
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IT Helpdesk Assistant
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Describe your IT issue

¥ PRO TIPS

+ Include afror Messanes Vo Te Sesindg
» Mention which apphcation or dewvice 15 alfected

« List any troublechooting steps you've akready tried



IT Helpdesk Assistant
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Key Takeaways /
Al-Powered Innovation Trends and Predictions
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Key Takeaways

Al-Powered Innovation Trends and Predictions

Al is now beyond
code completion

Comoditized Al makes
Al integration is easier
then ever
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Thank you
Enjoy the Al-enabled future
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